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The following orders issued by Government of India are uploaded on the KVS

Website for information and necessary action.

1.

2.

G.I.,, M.F.,Resolution No.F.No.5(1)-B(PD)/2013 dated 8-4-2013 regarding
Rate of Interest for GPF 2013-2014.

G.I., M.H,, O.M.No.F.No.S.11045/13/2013/HEC/CGHS (P), dated 4.3.2013
clarification regarding CD record for Coroary Angiography and Coronary
Angioplasty for CGHS Beneficiaries.

G.I., M.H,, O.M.No.S.11030/55/2012-CGHS (P), dated 26-3-2013 regarding
Revised Timings for CGHS Wellness Centres Delhi/NCR.

. G.I, M.H,, 0.M.No.S.11078/24/2013/CGHS (HEC) CGHS (P), dated 5-4- .

2013 regarding removal of Sri Balaji Action Medical Institute, FC-34, A-4
Paschim Vihar, New Delhi.

G.I.M.H., O.M.No.S.11031/03/2012-13/CGHS (HEC)CGHS(P), dt.9.4.13
regarding empanelment of Kalra Hospital, kirtinagar, New Delhi under
CGHS, Delhi. ‘

G.I,Dept. of Pen. & P.W., O.M.No.4/38/2008-P&PW(D), dated 3-4-2013
regarding revision of 1/3™ commuted portion of pension in respect of
Government servants who had drawn lump sum payment on absorption in
Central Public Sector Undertakings/Central Autonomous Bodies — Stepping
up of notional full pension with effect from 24-9-2012.

G.I., Dept. of Per. & Trg., 0.M.No.1/6/2011-IR, dated 15-4-2013 regarding
Implementation of suo motu disclosure under Section 4 of RTI Act, 2005 —
Issue of guidelines.

Copies of the aforesaid orders may now be got downloaded from the KVS
Website for office record.

(S.Muthusi\aaWV)

Asstt.Commissioner (Fin.)

Distribution:

1. The Deputy.Commissioner, KVS, all ROs.

2. The Finance Officer, KVS, all ROs.

3. All Officers/Section at KVS (HQ.).

4, Principal, KV, Kathmandu, Moscow/Tehran.

5. The General.Secretary, All Recognized Associations.

6. The Director, ZIET Gwalior, Mumbai, Mysore, Chandigarh & Bhubaneswar.

e Asstt.Commissioner, (EDP), KVS (HQ.) with the request to upload the above circulars on
the KVS Web site,

8. RTI Cell KVS (HQ.)
9. Guard file.




F.No.5(1)-B(PD)/2013
Government of India
Ministry of Finance

(Department of Economic affairs)

New Delhi, the 8th April, 2013

RESOLUTION
It is announced for general information that during the year 2013-2014,
accumulations at the credit of subscribers to the General Provident Fund and other similar
funds shall carry interest at the rate of 8.7% (Eight point seven per cent) per annum. This
rates will be in force during the financial year beginning on 1.4.2013.
The funds concerned are :-
1. The General Provident Fund (Central Services).
2. The Contributory Provident Fund (India).
3. The All India Services Provident Fund.
4. The State Railway Provident Fund.
5. The General Provident Fund (Défence Services).
6. The Indian Ordnance Department Provident Fund.
7. The Indian Ordnance Factories Workmen’s Provident Fund.
8. The Indian Naval Dockyard Workmen’s Provident Fund.
9. The Defence Services Officers Provident Fund.

10. The Armed Forces Personnel Provident Fund.

2. Ordered that the Resolution be published in Gazette of India.



G.I.,M.H.,0.M.No.S.11045/13/2013/CGHS/HEC/CGHS(P),
Dated 04-03-2013

Clarification regarding CD record for Coronary
Angiography and Coronary Angioplasty for CGHS
beneficiaries

With reference to the above- mentioned subject, the
undersigned is directed to drow attention to the office
Memorandum of even number, dated 6-2-2013 (should be
7-2-2013) and office Memorandum No.S.
11011/23/2009/Hospital Cell,dated 17-8-2010 and other
office Memoranda issued subsequently wereby the CGHS
package rates for Coronary Angiography and Coronary
angioplasty were fixed by the Government for empanelled
hospitals under CGHS in Delhi and NCR and other CGHS
cities and to Clarify that the Package rate for Coronary
Angiography and Coronary Angiography and Coronary
Angioplasty include the cost of CD record and the medical
report for the Coronary Angiography and Coronary
Angioplasty performed.



G.I., M.H., O.M.No.S.11030/55/2012/CGHS (P),
Dated 26-3-2013

Revised Timings for CGHS Wellness Centres

The undersigned is directed to refer to the OM of
even number, dated the 20" December, vide which the
new timings of 9.00a.m. to 4.0op.m. in the CGHS
Wellness Centres in Delhi/NCR were enforced with
effect from 1% January,2013. The Ministry has received
suggestios from different sections of CGHS neneficiaries
in this regard and after due consideration of the same, it
has been decided to further revise the timings of CGHS
Wellness Centres from the current timings of 9.00 a.m. to
4.00 p.m. to the revised timings of 8.00 a.m. to 3.00 p.m.
as per the following details:

1. The CGHS Wellness Centres will be functional

from 8.00 a.m. to 3.00 p.m.

2. The Wellness Centres will observe a lunch
break of 30 minutes from 1.00 p.m. to 1.30 p.m.

3. The six dispensaries in New Delhi working
round the clock will not be covered under the
revised timings and they will continue to
function in shifts as usual.

4. The new timings will be applicable to all CGHS
Wellness Centres in all CGHS cities across the
country.

5. The new timings would also apply to the
AYUSH dispensaries/units under CGHS all
over the country.

6. The new timings will be effective from 1%
April, 2013.

This issues with the approval of Minister of Health and
Family Welfare.



GLMH., OM No. S.11078/24/2013/CCGHS (HEC)CGHS (P).
dated 5-4-2013 :

Removal of Sri Balaji Action Medical Institute, FC-34, A-4,
- Paschim Vihar, New Dethi - 110 063

With reference to the above-mentioned sle_]CCI the undersigned is
to draw attention to No. S. 11011/23/2009/CGHS DIVHospital Cell (Pani :
dated 7-10-2010 vide which Sri Balaji Action Medical Institute. FC-34, A-4,
Paschim Vihar, New Delhi was empanelled under CGHS, Delhi and to state
that Sr1 Balaji Action Medical Institute, FC-34, A-4. Paschim Vihar. New Delhi
has conveyed 1ts unwillingness to continue its empanelment under CGHS.
The marter has been examined by this Ministry and 1t has been decided
that Sr1 Balaji Action Medical Inmtma FC 24., A-4. Paschim Vihar,
New Delhi shall stand removed from the fist of empanelled hospitals under
CGHS. Delhi with imimediate effect.

2 itis further stated that Sri Balaji Action Medical Institute, FC-34.
-4 Paschim Vihar, New Dethi shall how ever. complete the treatment of
CGZAS eneficiaries already admitted in the hospital for treatment at CGHS

eihi

-..a

3. Action Cancer nospluﬂ H- ZIFC 34, A-4, Paschim Vihar, New D
shali however, continue to be on CGHS panel.

This Office Memorandum comes into effect from the date of issue.

P



GIL,MH, OM No.S. 11031/03/”012 13/CGHS (HEC)/CGHS (P),
dated 9-4-2013

Reﬂardmg empanelment of Kalra Hospital, Kirtinagar, New Delhi
, ‘under CGHS, Delhi

With reference to the above-mentioned matter, the undersigned is
directed to draw attention to the Office Memorandum of even number,
dated 18-12-2012 vide which Kalra Hospital, Kirtinagar, New Delhi was
removed from the list of empanelled hospitals under CGHS, Delhi till further
orders. In response to the representations received, an inspection of Kalra
Hospital, Kirtinagar, New Delhi was carried out on 20-3-2013 by a team of
officers led by Additional Director, CGHS (HQ) to ascertain whether the
deficiencies pointed out in the earlier inspection were rectified or not.

2. Based on the findings of the inspection report. empanelment of
the above hospital under CGHS has been restored. initially for a period of

six months for all available facilities with effect from the date of issue of
this Office Memorandum on the same terms and conditions on which the
hospital was empanelled under CGHS prior to 18-12-2012.



G.I.,, Dept.of Pen. & P.W., O.M.No.4/38/2008-P&PW

(D),
Dated 03-4-2013

Revision of 1/3" commuted portion of pension in
respect of Government servants who had drawn
lumpsum payment on absorption in Central Public
Sector Undertakings/Central Autonomous Bodies

— Stepping up of notional full pension with effect
from 24.9.2012

Orders for revision of 1/3™ restored pension of
absorbees, who had drawn Iumpsum payment on
absorption, were issued vide this Department’s O.M. of
even number, dated 15-9-2008. As per Para, 2-A of the
said OM, the full pension of the absorbees was notionally
revised with effect from 1-1-2006 in accordance with the
instructions contained in this Department
0.M.No.38/37/08-P&PW (A), dated 1-9-2008. The
payment of DR and additional pension to old pensioners
is regulated on the basis of the notional full pension.

2. Instructions have been issued vide ths
Department’s O.M.No0.38/37/08-P&PW (A), dated 28-1-
2013 for stepping up of the pension of pre-2006
pensioners with effect from 24-9-2012. Accordingly, the
notional full pension of the absorbee pensioners would
also be stepped up with effect from 24-9-2012 in
accordance with the instructions contained in the
aforesaid OM, dated 28-1-2013. No arrear of DR and
additional pension on notional full pension would be
payable for the period prior to 24-9-2012.

3. Instructions have been issued on issuance of
revised authority in respect of pre-2006 pensioners vide
this Department’s O.M.No0.38/37/08-P&PW(A), dated
13-2-2013. These instructions will also be applicable for
issuance of revised authority in respect of absorbee
pensioners.

4. This issues with the concurrence of Ministry of
Finance, Department of Expenditure vide their ID
No.1(5)/E.V/2012, dated 15-3-2013 and with
concurrence of office of CAG vide their ID No.26-Staff
Hak(Rules)/4-2013, dated 25-3-2013.



\xL., LEPL Of 1Per & [rg., O.M. No. 1/6/2011-IK, daled 105-4-2U13

Implementation of suo motu disclosure under Section 4 of
RTI Act, 2005 — Issue of guidelines

Section4 (1) (b) of the RTT Act lays down the information which should
& be disclosed by Public Authorities on a suo motu or proactive basis. -

Section 4 (2) and Section 4 (3) prescribe the method of dissemination-of
this information. The purpose of suo motu disclosures under Section 4 18
to place large amount of information in public domain on a proactive basis
to make the functioning of the Public Authorities more transparent and
also to reduce the need for filing individual RTT applications.

IR Sl 2]

2. Since the promulgation of the Act in 2005, large amount of
information relating to functioning of the Government is being put in public
domain. However, the quality and quantity of proactive disclosure is not
up to the desired level. It was felt that the weak implementation of the
Section 4 of the RTT Act is partly due to the fact that certain provisions of
this Section have not been fully detailed and, in case of certain other
provisions, there is need for laying down detailed guidelines. Further there
is need to set up a compliance mechanism to ensure that requirements
under Section 4 of the RTI Act are met.

3. In order to address the above, Government of India constituted a :
Task Force on suo motu disclosure under the RTI Act, 2005 in May 2011 .
which included representatives of civil society organizations active in
the field of Right to Information, for strengthening compliance with ;
provisions for suo motu or proactive disclosure as given in Section 4 of ;
the RTT Act, 2005. Based on the report of the Task Force, the Government ;
have decided to issue guidelines for suo motu disclosure under Section 4
of the RTT Act. :

4., Guidelines for Central Government Ministries / Departments are on
(i) Suo moru disclosure of more items under Section 4.

(i) Guidelines for digital publication of proactive disclosure unde
‘Section 4.

(iif) Detailing of Section4 (1) (b) (iid), 4 (1) (b) (iv), 4 (1) (b) (xD) and
4 (1) (b) (xiv)

(tv) Compliance mechanism for sub motu disclosure (proactive
disclosure) under the RTI Act, 2005.

5. The above guidelines are enclosed. However, it may be kept in
mind that proactive disclosure should be done in the local language
that it remains accessible ta public. It should be presented in a form that i
casily undersivod and if technical words are used, they should be carefu
explained. As provided in Section 4, disclosure should be made in as man)
mediums as feasible and disclosures should be kept up to date. T
disclosure of Information may be made keeping in mind the provisions o
Sections 8 to 11 of the RTT Act.

6. Central Government Ministries / Departments should undertakg
suqg motu disclosure and ensure compliance based on these guidelines

7. The enclosed guidelines may be brought to the notice of all f
compliance.



Guidelinés on suo motu disclosure undér Section 4 of the RTIAct
1.0 Suo motu disclosure of more items under Section 4

Sub-section 4 (2) of the RTI Act, 2005 requires every public authority
to take steps in accordance with the requirements of Clause (b) of
sub-Section 4 (1) to provide as much information sue motu to the public at
regular intervals through various means of communication, including
internet, so that the public have minimum resort to use the Act to obtain
-information. Accordingly, the Public Authorities may proactively disclose
the following items also under the suo motu disclosure provisions of
Section 4.

1.1 Information related to Procurement

1.1.1 Information relating to procurement made by Public Authorities
including publication of notice / tender enquiries, corrigenda thereon, and
details of bid awards detailing the name of the supplier of goods / services

. being procured or the works contracts entered or any such combination of
iese and the rate and total amount at which such procurement or works

.contract is to be done should be disclosed. All information disclosable as
" per Ministry of Finance, Department of Expenditure’s O.M. No. 10/1/2011-
PPC, dated the 30" November, 2011 on Mandatory Publication of
4 Tender Enquiries on the Central Public Procurement Portal and O.M. No.

.10/3/2012- PPC, dated the 30" March, 2012 on implementation of
: comprehenswe end-to-end e-procurement should be disclosed under
:Section 4. At present, the limit is fixed at ¥ 10.00 lakhs. In case of procure-
ents made through DGS & D Rate Contracts or through Kendriya
handar / NCCF, only award details need to be published. However
iformation about procurement which fall within the purview of Section 8
fthe RTI Act would be exempt.

2 Public Private Partnerships

/ 2 1 If Public services are proposed to be provided through a Public
éd‘in the public domain by the Public Authority entering into the
fitract / concession agreement. This may include details of the
Purpose Vehicle (SPV), if any set up, detailed project reports, concession
ents, operation and maintenance manuals and other documents
ed as part of the implementation of the PPP project. The documents
he ambit of the exemption from disclosure of information under
8(1) (d) and 8 (1) () of the RTI Act would not be disclosed suo motu.

nformation about fees, tolls, or other kinds of revenue that may
ted under authorization from the Government, information in
‘outputs and outcomes, process of selection of the private sector
ayalso be proactively disclosed. All payments made under the PPP



project ma&_also be disclosed in a perioaic manwlgralong with the purpoSe
of making such payment.

1.3 Trangfér Policy and Transfer Orders

1.3.1 Transfer policy for different grades/cadres of employees serving
in Public Authority should be proactively disclosed. All transfer orders
should be publicized through the website or in any other manner listed in
Section 4 (4) of the Act. These guidelines would not be apphcable 1n cases
of transfers made keepmg in view sovereignty, integrity, security, strategic,
scientific or economic interests of the State and the exemptions covered
under Section 8 of the Act. These instructions would not apply to security
and intelligence organizations under the second schedule of the RTT Act.

1.4 RTI Applications

1.4.1 All Public Authorities shall proactively disclose RT1 applications
and appeals received and their responses, on the websites maintained by
Public Authorities with search facility based on key words. RT1 applications
and appeals received and their responses relating to the personal infor-
mation of an individual may not be disclosed, as they do not serve any
public interest.

1.5 CAG & PAC paras.

1.5.1 Public Authorities may proactively disclose the CAG & PAC
paras. and the Action Taken Reports (ATRs) only after these have been
laid on the table of both the Houses of the Parliament. However, CAG
paras. dealing with information about the issues of sovereignty, integrity, |
security, strategic, scientific or economic interests of the State and ’
information covered under Section 8 of the RTI Act would be exempt. ;

1.6 Citizens Charter

1.6.1 Citizens Charter prepared by the Minisiry / Department, as part
of the Restilt Framework Document of the department / organization should
be proactively disclosed and six-monthly report on the performance against
the benchmarks set in Citizens Charter should aiso be displayed on the
website of public authorities.

1.7 Discretionary and Non-discretionary grants

1.7.1 All discretionary / non-discretionary grants / allocations to State 3
Governments / NGOs / Other institutions by Ministry / Department should g
be placed.on the website of the Ministry / Department concerned. Annual
Accounts of all legal entities who are provided grants by Public Authorities
should be made available through publication, directly or indirectly on the




Public Authorlty s webs1te Disclosures would be subj ectto prov131ons of
Section 8 to 11 of the RTT Act.

1.8 Foreign Tours of PM / Ministers

1.8.1 Alarge number of RTI queries are being filed on official tours
undertaken by Ministers or officials of various Government Ministries /
Departments. Information regarding the nature, place and period of foreign
and domestic tours of Prime Minister are already disclosed on the PMO’s
website.

1.8.2 As per DoP&T’s O.M. No. 1/8/2012-IR, dated 11-9-2012, Public
Authorities may proactively disclose the details of foreign and domestic
official tours undertaken by the Minister(s) and officials of the rank of
Joint Secretary to the Government of India and above and Heads of Depart-
ments, since 1% January, 2012. The disclosures may be updated once every
quarter.

1.8.3. Information to be disclosed proactively may contain nature of
the official tour, places visited, the period, number of people included in
the official delegation and total cost of such travel undertaken. Exemptions
undcr Section 8 of the RTI Act, 2005 may be kept in view while disclosing
the information. These instructions would not apply to security and
mtelhgence organizations under the second schedule of the RTT Act, 2005
and CVOs of public authorities.

2.0 Guidelines for digital publication of proactive disclosure under
.. Section 4

,2.1 Section 4 lays down that information should be provided through
y-mediums depending upon the level of the public authority and the
pient of information (for example, in case of Panchayat, wall painting
more effective means of dissemination of information), and that
d more proactive disclosure would gradually be made through
et. There is need for more clear guidelines for web-based publication
ormatlon for disclosure.

22 The Department of Information Technology has been working
settmg of techmcal standards for Government websites and the

elines as laid down by Department of Information Te\x,hnology
ent of Administrative Reforms and Public Grievances, the
sprinciples additionally should alsqbe kept in view to ensure that
rdisclosures are complete, easily accessible, technology and



platform neutral and in a form which conveys the desired information in an
effective-and user-friendly manner.

(@)

(b)

(©)
(@)

(e

9]

0]

0

It should be the endeavour of all public authorities that all
entitlements to citizens and all transactions between the citizen
and Government are gradually made available through
computer-based interface. The ‘Electronic Delivery of Services
Bill, 2012’ under formulation in Government of India would

provide the necessary impetus.

Websites should contain detailed information from the point
of origin to the point of delivery of entitlements / services-
provided by the Public Authorities to citizens.

Orders of the public éuthority should be uploaded on the
website immediately after they have been issued.

Website should contain all the relevant Acts, Rules, forms
and other documents which are normally accessed by citizens.

Websites should have detailed directory of key contacts,
details of officials of the Public Authority.

It is obligatory under Section 4 (1) (b) (xiv) of the RTI Act for
every Public Authority to proactively disclose ‘details in
respect of the information, available to or held by it, reduced
in an electronic form’. The website should therefore indicate
which digitally held information is made available publicly
over the internet and which is not.

As departments reorganize their systems and processes

.to enable themselves for electronic service delivery, it is
-recommended that the requirement of bringing due trans-

parency as provided in the RTI Act is given adequate consi-
deration at the design stage itself."

To maintain reliability of information and its real time updation,
information generation in a digital form should be automatically
updated on the basis of key work outputs, like a muster roil
and salary slip (NREGA in Andhra Pradesh) or formalization
of a Government order (Andhra Pradesh). Such an approach
will lead to automation of proactive disclosure.

Information must be presented from a user’s perspective,
which may require rearranging it, simplitying it, eic. However,
original documents in original formats should continue to be
made available because these are needed for community

; monitoring of Government’s functioning.

)

The ‘National Data Sharing and Accessibility Policy’ by the
Department of Science and Technology is based.on the

et s 0 v R, g

principle that all publicly funded information should be rcachly ;



available. The policy has been notified in March, 2012 and
“the schedule should be strictly adhered to.

(k) Information and data should be presented in open data formats
whereby it can be pulled by different Application Protocol
Interfaces to be used in different fashions more appropriate
to specific contexts and needs. Information / data can, for
instance, be presented in powerful visual ways using visuali-
zation techniques. Such visual representation of information /
data can give insights that may remain largely hidden in a
textual or tabular presentation of data. In some contexts,
pictures and audio / video recordings, etc., may be more useful.
There have been moves in some parts of the country to video
record Gram Sabha meetings. A picture of a NREGA worksite,
for instance, may tell much more than words can. All such
different media and forms should be used for proactive
disclosure.

() Every webpage displaying information or data proactively
v ‘ disclosed under the RTI Act should, on the top right comner,
display the mandatory field ‘Date last updated (DD/MM/YY)’.

. f\
3.0 Guidelines for certain clauses of Section 4 (1) (b) to make
disclosure more effective

3.1 The elements of information listed in the various sub-clauses of
Section 4 (1) (b) must be disclosed in an integrated manner. For example,
the functions and responsibilities of a public authorit} cannot be
understood in isolation from the powers and functions of its =mployees,
e norms that inform its decision-making processes and:the rules,
structions and manuals that are used in the discharge of its ‘functions.
cription of one element presupposes the existence of another. So every
ublic authority must endeavour to integrate the information mentioned in
these sub-clauses while preparing voluntary disclosure materials.

+ 3.2 Considering that disclosure in regard to certain sub-clauses have
n relatively weak, detailed guidelines for four sub-clauses are given below:

:3 ‘Guidelines for Section 4 (1) (b) (iif) — “the procedure followed
e decision-making processes, including channels of supervision
accountability.”

~appropriate Government. Theé constitutional provisions and
i€s each department is required to implement are clearly laid down in
OB: The manner of disposal of matters assigned to each Department /
-is described in the Transaction of Business Rules (TOB).



Additionally, every department would have a specific set of schemes and
development programmes which they are required to implement directly or
through their subordinate offices or other designated agencies. These
documents contain the specific operations that every Public Authority is
required to undertake in the course of implementing the programme or
scheme. Every operation mandated under the AOB read with the TOB
would be linked to a specific decision-making chain. All Government
officers have to follow laid down office procedure manual or the other
rules which gives details of how representations, petitions and applications
from citizens must be dealt with. Templates, formats, and basic steps of
decision-making are briefly explained in such manuals. These descriptions
constitute the elements of decision-making processes in general.

3.3.2 Additionally, in the routine work of governance, Government
functionaries are required to make decisions in a discretionary manner but
broad-guiding principles are laid down in some rule or the other. For
example, the General Financial Rules lay down procedures for a variety of
operations relating to Government finances. How sanction must be
accorded for incurring expenditure; how losses to Government must be
reported; how responsibility for losses may be fixed on any Government
servant; how budgets, demand for grants are prepared and submitted;
how public- works must ‘be sanctioned and executed; how commodities
and services may be procured by a public authority; are all explamed in
these manuals which are updated from time to time. The challenge is to
present a simplified version of the decision-making procedure that is of
interest to a common citizen.

3.3.3 Inview of the above, the guidelines for detailing the decision-
making processes are as follows:

(a) Every public authority should spec1f1ca11y identify the major
outputs / tangible results / services / goods, as applicable,
that it is responsible for providing to the public or to
whosoever is the client of the public authority.

() Inrespect of (a) above, the decision-making chain should be
identified in the form of a flow chart explaining the rank / |
grade of the public functionaries involved in the decision- §
making process and the specific stages in the decision-making
hierarchy.

(¢) The powers of each officer including powers of supervision
over subordinates involved in the chain of decision-making
must also be spelt out next to the flow chart or in a simple
bullet-pointed format in a textbox. The exceptional circums-.
stances when such standard decision-making processes may, ;8
be overridden and by whom, should also be explained clearly, ;
Where decentralization of decision-making has occurred i




g g e i

order to grant greater autonomy to public authorities, such
procedures must also be clearly explained.

(@ This design of presentation should then be extended to cover
all statutory and discretionary operations that are part of the
public authority’s mandate under the AOB read with the TOB.

(e) Intheevent of a public authority altering an existing decision-
making process or adopting an entirely new process, such
changes must be explained in simple language in order to
enable people to easily understand the changes made.

¥

3.4 Guidelines for Section 4 (1) (b) (iv) — “the norms set by it

for the discharge of its functions.” .
3.4.1 Primarily, the intention of this clause is that, every public
. authority should proactively disclose the standards by which its
.- performance should be judged. Norms may be qualitative or quantitative
... ih nature, or temporal or statutory norms. In order to ensure compliance
+ with this clause, public authorities would need to disclose norms for major

inctions that are being performed.

3.4.2 CitizenCharters, which are mandatory, for each Central
‘Ministry / Department / Authority, are good examples of vehicles created
for laying dowh norms of performance for major functions and for
itoring achievements against those standards.

3.4.3 Wherever norms have been specified for the discharge of its
inctions by any statute or Government orders, they should be proactively
osed, particularly linking them with the decision-making processes as

ailed earlier. All Public Authorities should proactively disclose the
3k wing:

(@) Defining the services and goods that the particular public
authorty / office provides directly (or indirectly through any
other agency / contractor).

Detailing and describing the processes by which the public

can access and/or receive the goods and services that they

are entitled to, from the public authority / office along with

the forms, if any prescribed, for use by both the Applicant

and the service providing agency. Links to such forms
(online), wherever available, should be given.

Describing the conditions, criteria and priorities under which
»a person becomes eligible for the goods and services, and

consequently the categories of people who are entitled to
: receive the goods and services.



(d) Defmmg the quantltatlve and tanglble pararneters (welght
size, frequency, etc.) and timelines, that are applicable to the
goods and services that are accessible to the public.

(e) Defining the qualitative and quantitative outcomes that each
public authority / office plans to achieve through the goods
and services that it was obligated to provide.

‘ (/). Laying down individual responsibility for providing the goods
and services (who is responsible for delivery / implementation
and who is responsible for supervision).

3.5 Guidelines for Section 4 (1) (&) (x7) — “the budget allocated
to each of its agency, indicating the particulars of all plans, proposed
expenditures and reports on disbursements made.”

3.5.1 The public authorities while disclosing their budgets shall
undertake the following:—

(a) Keeping in view of the technical nature of the Government
budgets, it is essential that Ministries / Departments prepare
simplified versions of their budgets which can be understood

easily by general public and place them in public domain.
Budgets and their periodic monitoring reports may also be
presented in a more user-friendly manner through graphs and
tables, etc.

(b) Outcome budget being prepared by Ministries / Departments  §
- of Government of India should be prominently displayed and §
be used as a basis to identify physical targets planned during 3

the budgetary period and the actual achievement vis-a-vis &

. those targets. A monthly programme implementation calendar &
method of reporting being followed in Karnataka is a useful ##
model.

(c) Fundsreleased to various autonomous organizations / statutory
organizations / attached offices / Public Sector Enterprises /
Societies / NGOs / Corporations, etc. should be put on the
website on a quarterly basis and budgets of such authorities {
may be made accessible through links from the website of the
Ministry / Department. If a subsidiary does not have a website
then the budgets and expenditure reports of such sub51d1ary
authority may'be uploaded on the web51te of the princip
Public Authority.

(d) Wherever required by law or executive instruction, secto
‘ specific allocations and achievements of every departmen
or public authority (where feasible) must be highlighted. Fo
" example, budget allocation and target focusing on gende
children, Scheduled Castes and Scheduled Tribes an



" religious minorities should be specially highlighted. The
sector-wise breakup of these targets and actual outcomes
must be given in simplified form to enable the vulnerable
segments of society to better understand the budgets of
public authorities.

3 .6 Guidelines for Section 4 (1) (b) (xiv) — details in respect of
information, available to or held by it, reduced in an electronic
form.

pt

3.6.1 On the one hand, this clause serves as a means of proactlvely
‘ dlsclosmg the progress made in computerizing information under Section
- 4 (1) (a) of the RTI Act in a periodic manner. On the other, it provides
people with clarity about the kinds of electronic information that, although
not held by the public authority, is available to them. For example, the
stocks of ration available with individual fair price shops may not be held
by the District Civil Supplies office, but may be available at a subordinate
formation.

.. 3.6.2 Keeping in view the varied levels of computerization of records
ocuments in public authorities, data about records that have been
zed may be proactively disclosed on the respective websites,
cludmg those records / files / information that are exempted under
n 8. The data about dlgmzed record may include the name of the
and any categorization or indexing used; the subject matter and
any other information that is required to be compiled in relation to a file as
prescribed by Manual of Office Procedure (and to be prescribed by MOP
lectronic records that is under finalization by DARPG), the division /
ction / unit / office where the record is normally held; the person, with
ignation, responsible for maintaining the record; and the life span of
ord, as prescribed in the relevant record retention schedule.

Compliance with Provisions of suo moru (proactive) disclosure
TI Act:

ach Ministry / Public Authority shall ensure that these gu1de—
ully operationalized within a period of 6 months from the date of

Action Taken Report on the compliance of these guide-
¢ sent, along with the URL link, to the DoP&T and



Cenu al Informatlon Comm1551on soon after the expu‘y of the initia
period of 6 months.

44 Each Ministry / Public Authority should get its proactivt
disclosure package audited by third party every year. The audit shoul¢
cover comphance with the proacnve disclosure guidelines as well a:
adequacy of the items included in the packagc The audit should examin¢
whether there are any other types of information which could be proactively
disclosed. Such audit should be done annually and should be communi
cated to the Central Information Commission annually through publicatio
on their own websites. All Public Authorities should proactively disclos¢
the-names of the third party auditors on their website. For carrying ou
third party audit through outside consultants also, Ministries / Publi
Authorities should utilize their plan / non-plan funds.

4.5 The Central Information Commission should examine the third
party audit reports for each Ministry / Public Authority and offer advice
recommendations to the concerned Ministries / Public Authorities.

4.6 Central Information Commission should carry out sample audi
of few of the Ministries / Public Authorities each year with regard tc
adequacy of items included as well as compliance of the Ministry / Publi
Authority with these guidelines.

4.7 Compliance with the proactive disclosure guidelines, its audit by
third party and its communication to the Central Information Commissior
should be included as RFD target.

5.0 Nodal Officer

5.1 Each Central Ministry / Public Authority should appoint a senio:
officer not below the rank of a Joint Secretary and not below rank o
Additional HoD in case of attached offices for ensuring compliance witt
the proactive disclosure guidelines. The Nodal Officer would work unde;
the supervision of the Secretary of the Ministry / Department or the HoL
of the attached office, as the case may be. Nodal Officers of Ministry.
Department and HoD separately should also ensure that the formation
below the Ministry/ Department/Attached Office also disclose the
information as per the proactive disclosure guidelines.

6.0 Annual Reports to Parliament / Legislatures ;

6.1 Government has issued directions to all Ministries / Department
to include a chapter oh RTI Act in their Annual Reports submitted to th
Parliament. Details abput compliance with proactive disclosure guxdehne‘
should mandatorily be included in the relevant chapter in Annual Repon
of Ministry / Departmient.



