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1. G.I., Dept. of Per. & Trg., O.M.No.F .. No 2/15/2017-Estt.(Pay-11) 

dated 18-10-2018 regarding Transfer on deputation/ foreign 

service of Central Government Employees to ex-cadre posts 

under the State Governments/ Union Territories or to any entity 

controlled by and located in the State/ UTs-Relaxation of 

Para.8.5 of OM, dated 17-6-2010. 

2. G.I., Dept. of Per. & Trg. O.M.No.F.No 104/76/2011-AVD-I,dated 

8-10-2018 regarding Guidlines regarding handling of complaints in 

Ministries/Departments. 

3. G.I., Dept. of Per. & Trg. O.M.No.F.No 11013/4/2018-Estt.A­

III,dated 11-10-2018 regarding Official dealings between the 

Administratrion and Members of Parliament and State legisiC!tures 

- Observance of proper procedure. 

4. G.I.,CGEWCC, Corrigendum Letter No.CGEWCC/Kol./16/2018-19, 

dated 24-9-2018 regarding Appointment of private Medical 

Practitioner as A.M.A. for the Central Government Employees and 

Members of their familiars under CS(MA)Rules, 1944 and orders 

issued thereunder. 

5. G.I.,O/o. The Addl. Director O.M.No.Misc.-69/CGHS(HQ)/Complaint 
' Cell/2018/981, dated 27-9-218 regarding Directions to Private 

HCOs empanelled under CGHS regarding simplification of 

procedure for treatment at private hospitals empanelled under 

CGHS/CS(MA)Ru!es, 1944.(SI.No.193 page-27) 



6. G.I.,MH & F.W.O.M.No.4898/CGHS-20178-19/8-25(a) dated 8-\0-

2018 regarding Continuous Empanelment Scheme. 

7. G.I.,Dept. of Pen. &P.W.,O.M.No.F.No.42/06/2018-P&PW(G), dated 

8-10-2018 regarding Grant of Dearne~ss Relief in the Fifth CPC 

series effective from 1-7-2018 to CPF beneficiaries in receipt of 

ex gratia payment. 

8. G.I.,Dept. of Pr. & TRG., O.M.No.31011/8/2017-Estt.A-IV), dated 

18-1 0-2018 regarding Travel entitlements of Government 

emploees for the purpose of LTC post Seventh Central Pay 

Commission- Clarification. 
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F.No. 2/15/2017-Estt.(Pay-11) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

OFFICE MEMORANDUM 

North Block, New Delhi 
Dated:lg-»october, 2018 

Subject : Transfer on deputation/foreign service of Central Government 
Employees to ex-cadre posts under the State Governments) Unlon 
Territories or to any entity controlled by and located in the States /UTs 
-telaxation oCpara8.5 ofO.M. dated 17.6.2010. 

This Department's OM No. 6/8/2009-Estt.(Pay-II) dated 17th June, 2010 
regulates Pay, Deputation (Duty) Allowance, Tenure of Deputation I Foreign 
Service and other terms and conditions on the subject of deputation / foreign 
service of Central Government employees to ex-cadre posts under the Central 
Government, State Governments, Public Sector Undertakings, Autonomous 
Bodies, Union Territories Administration, local Bodies etc and vice-versa. Subject 
to its applicability as provided in para 2 of the OM, these instructions cover cases 
of deputation/foreign service where Central Government is either lending authority 
or borrowing authority or both. 

2. As per para 8.5 of the aforesaid OM, a Central Government employee shall 
be eligible for deputation I foreign service to posts in State Government / State 
Government Organisations/Governments of UTs / Government of UT's 
Organisations / Autonomous Bodies, Trusts, Societies, PSUs etc. not controlled by 
the Central Government only after he has completed 9 years of service and is clear 
from vigilance angle. 

3. As per para 10 of the aforesaid OM, any relaxation of these terms and 
conditions will require the prior concurrence of the Department of Personnel & 
Training. 

4. Various administrative Ministries I Departments j Borrowing Organisations 
have been approaching this Department for relaxation of the eligibility condition 
of minimum 9 years of service for proceeding on deputation I foreign service, on 
case to case basis, citing exigencies, quoting provisions of para 10 of the OM dated 
17.b6.20 10. 

5. The matter has been considered in this Department and it has been decided 
that Ministries/Departments may consider and allow relaxations to para 8.S of the 
OM dated 17.Qfi.2010 with thP. Approval of their Minister-in-charge in following 
category of cases:-

a) A Central Government employee after completion of 7 years of service in 
his/her cadre, may be allowed to go on deputation to any State of North 
Eastern Region and Jammu and Kashmir and Union Territories of Andaman 
& Nicobar and Lakshadweep or on foreign service to any entity controlled by 
and located .in the said States/ Union Territories. 

-contd-
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b) Central Government employees may be allowed to go on deputation to State 
Governments ./Union Territories or on foreign service to any entity 
controlled by and located in the States/ Union Territories on spouse ground 
after completion of 6 years of service in the cadre. 

6. The cases not covered by above dispensation will not be considered for 
relaxation. All other terms and conditions issued vide OM No. 6/8/2009-Estt.(Pay­
II) dated 17th June, 2010 as amended from time to time will remain unchanged. 

7. ln so far as persons serving in the Indian Audit & Accounts Department are 
concerned, these orders issue after consultation with the Comptroller & Auditor 
General of India. 

8. These orders shall come into effect from the date of issue of this OM. 

' 

~K~ 

To 

Deputy Secretary to the Govt. of India 
Tel No: 011 .. 2309 4542 

All Ministries/Departments of the Government of India (As per standard list) 

Copy to: 

Director (NIC), Department of Personnel & Training, to upload the OM on this 
Department's website under the Head "Notifications - OMs and Orders -
Establishment, Sub-Head "Deputation". 

***** 



F.No.104i76/201l-AVD-I 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

Ne\V Delhi, dated the 08tl: October, 2018 

OFFICE MEMORANDUM 

Subject: Guidelines regarding handling of complaints in Ministries/ 
Departments. 

The undersigned is directed to say that instructions regarding 
dealing with anonymous and pseudonymous complaints were issued vide 
this Department's Office Memorandum of even number dated 18.10.2013 
prescribing that no action is required to be taken on anonymous 
complaints, irrespective of the nature of the allegations and that such 
complaints need to be simply filed. Subsequently, the said Office 
Memorandum has been clarified vide Office Memorandums of even 
number dated 18.06.2014 and 31.03.2015. In this regard, the Central 
Vigilance Commission's Circular No.0?/11/2014 dated 25.11.2014 may 
also be referred to. A copy each of the DOP&T's aforesaid Office 
Memorandums and CVC's Circular are enclosed herewith. 

2. The instructions contained therein are reiterated and all 
Ministries/Departments are requested to follow the same while handling 
complaints received in their respective Ministry I Department. 

Encl: as above. . } . 
~ ij . 

To, 

:, A , 
. ",\. . . 

~-- t ·\/:):·s: :;· ! I . ~ ~s .. 
(K:P.RajuJ . 

Under Secretary to the Government of India 
Tele. No. 23094 799 

1. All Ministries/Departments as per standard circulation list. 
2. Secretary, Central Vigilance Commission. 
3. Department of Public Enterprises. 
4. All Desks/Sections of DoP&T. 
5. Guard File. 

1 /6-:-"NIC, DoP&T Cell for placing a copy of this OM on the website of the 
\../ Ministry. 



' " F. No. 11013/4/2018-Estt.A-III 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel & Training 

Establishment Division 
******* 

OFFICE MEMORANDUM 

North Block, New Delhi 
Dated 11 October, 2018 

Subject: Official dealings between the Administration and Mem~ers of 
Parliament and State legislatures - Observance of proper procedure. 

The undersigned is directed to refer to this Department's Office Memorandum 
No. 11013/4/2011-Estt.(A) dated 1•t December 2011 subsequently reiterated vide 
D.O. letter dated the October 9, 2012 from Secretary (Personnel), G,M. No. 
11013/2/2012-Estt.A dated 19.11.2014 and O.M. of even No. dated 7.02.2018 (copies 
enclosed) on the subject mentioned above and to reiterate tl1.ese instructions for strict 
compliance on the recommendations of the Committee of Privileges, Lolc Sabha in its 
Sixth Report tabled in the Lolc Sabha on 20.12.2017 and Committee on Violation of 
Protocol Norms and ContemptuoLls Behaviour of Government Oj]icers with Members of 
Lolc Sabha in its Fourth and Fifth Report tabled in the Lolc Sabha on 01.08.2018. 

2. All Ministries/ Departments are requested to ensure that instructions issued 
through aforementioned communications are followed by all officials concerned, both 
in letter and spirit. Violation of these guidelines will be viewed seriously. 

3. Chief Secretaries of all States/ UTs are requested circulate these instructions to 
all State Government officials at the State; Division and District levels and sensitize 
them with regard to their duties and obligations in so far as the movement of Members 
of Parliament in general and more paxticularly during Parliament sessions. It is also 
requested to periodically review implementation of these instructions. 

4. Hindi version will follow 

End: As above. 

To 

\':'1 
w~_/\~~~ 

/\\\-o'v 
(Nitin Gupta) 

Under Secretary to the Government of India 
Tel: 0 ll-23040264 

l. All Ministries / Departments (as per standard list) 
2. Chief Secretaries of all States / UTs (as per standard list) 

Copy to: 

Secretary, Ministry of Home Affairs, North Block, New Delhi - with the request 
to take appropriate action with regard to recommendation at para 44 of Committee of 
Privileges, Lok Sabha in its Sixth Report tabled in the Lok Sabha on 20.12.2017 (copy 
enclosed). 



G.l. Corrigendum Letter No.CGEWCC/Kol./16/2018-19, 

dated 24.09.2018 

Appointment of private Medical Practitioner as A.M.A. for the Central Government 

Employees and Members of their families under CS(MA) Rules, 1944 and orders issued 
thereunder • 

In trems of Rule 2 (A) (IV) of CS (Medical Attendance) Rules, 1944 the following Private 
Registered Medical Practioners have been appointed as A.M.A. in respect of the Central Government 
Employees and Members of their families residing at the stations mentioned against the name of the 
A.M.A. and within a radius of 16 kilometres thereof for Medical treatment during normal working hours 
for the period mentioned below:-

SL Name and Address of AMA Station Regis- Period Telephone 

No. tration Number 
Number 

1 Dr. SKGupta, MBBS,DPH (AMA-1) Kolkata 34158 1-8-2018 to 9831415447 
2/A.Dr.Suresh Sarkar Road 31-07-2019 

'2. Dr. Sachindranath Saha, South-24 13430 1-08-2018\o 
BHMS (C.U.),H& Parganas 31-07-2019 9433433252 
F .W.T.(Cai.)(AMA.-2) 
Village-Dakshin Kalikapur (Sahapa) 
P.O. Dakshin Barasat, Pin-743372 

3 Satyabrata Choudhuri, Hooghly 35358 1-08-2018 9474704897 
MBBS(Cai.)(AMA-2), P.O.and to31-07-2019 
Village -Puinan, Hooghly, Pin-
712305 

4. Dr. Debasis Chattopadhyay, North-24 50514 1-08-2018 9830077913 
MBBS(Cai.)(AMA-2) Dakshinpally, Parganas to31-07-2019 
P. 0.-Rahara, 24Pgs. (N) 

5. Dr. Adip Rana Dutta, MBBS 
(Cai.),DIP.CARDIO(AMA-2) North-24 42772 1-08-2018 9830249879 
1/132,Jatin Das Nagar, Parganas to31-07-2019 
Belgharia, Kolkata-56 

6. DrKK. Mallick MBBS (Cai.)(AMA- South-24 37411 1-08-2018 9830005408 
2), 72, Sara! Park, Kolkata-78 Parganas to31-07 -2019 

7. 
Dr. A.K. Sengupta MBBS, FCGP, North-24 127408 1-08-2018 9433114754 
FWT (AMA-2) Parganas to31-07-2019 
1/32, Purbapally, Sodepur, 
24 Pgs.,Kolkata-110 

8. 
Dr. Abhoy Ch_and Samanta Bardha- 38068 1-08-2018. 9475244773 
MBBS, N.B., DGO CAL., Man to31-07-2019 
(AMA-2), Samanta House, - -
Krishna Bazar, Memari, 
Burdwan, Pin-713146 

9. 
Dr. S. Banerjee, MBBS (Cai.)(AMA- Birbhum 28925 1-08-2018 9434013260 
2) to31-07-2019 · 
Haragouritala, P.O. Bolpur 
Birbhum,Pin-731204 



G. I., 0/o. The Addi.Director, O.M.No.Misc.-69/CGHS(HQ)/Complaint 
Cell/2018/981, dated 27-9-2018 

) 
Directions to Private HCOs em panelled under CGHS regarding 

simplification of procedure for treatment at private hospitals empanelled1 

under CGHS/CS (MA) Rules, 1944 · -. 

With reference to the above-mentioned subject, the undersigned is directed to 
state that this Ministry has been receiving various complaints regarding difficulties being 
faced by CGHS beneficiaries in getting the OPD/IPD treatment at Private HCOs after f-alid 
referral from the CMO I MO I Government Specialist. It has been viewed very seriously 
by the Competent Authority. 

It is observed that the CGHS beneficiaries are facing a lot of resistance from the 
staff /OPD Manager /Doctors of the private NCOs empanelled under CGHS. OPD timings 
are clubbed with General OPD or OPD for EWS, which is causing inconvenience to the 
CGHS beneficiaries. OPD Slot for CGHS beneficiaries is also reduced to half an hour. The 
CGHS beneficiaries are not allowed to seek the consultation from the Senior Doctor or their 
OPD, so-called premium OPD. 

It is reiterated that HCOs empanelled under CGHS shall adhere to the terms and 
conditions while providing treatment/ investigation facilities to the CGHS beneficiaries. 
The private HCOs empanelled under CGHS shall provide quality service to CGHS 
beneficiaries and care may be taken to avoid inconvenience, especially for the Senior · 
Citizens, Cancer Patients and terminally ill patients. Private HCOs shall avoid any 
discrimination to CGHS beneficiaries. 

As per MOA Clause No. 18 (9) discrimination against CGHS beneficiaries vis-a- tl 
vis general patients - "The amount of Performance Bank Guarantee will be forfeited.. f 

and the CGHS shall have the right to de-recognize the Health Care Organization, i~! : 
, J ~':.~I 

the case may be. Such action could be initiated on the basis 9f a complaint, medicaf;..l\'t' 
audit or inspections carried out by the CGHS teams at random. The decision of the 
CGHS will be final". 

All the empanelled HCOs under CGHS Delhi/ NCR ·are hereby warned I directed 
to follow the specified guidelines laid down in MOA and OMs issued by the Ministry of 
Health and Family Welfare, Government ofindia from time to time, failing which the show­
cause notice will be served and action as deemed fit shal1 be taken. 

This issus with the approval of Competent Authority. 



G.I., MH. & FW, O.M No. 4898/CGHS-20178-19/8-25 (a), dated 
8-10-2018 

Continuous Empanelment Scheme 

On the recommendations of Hospital Empanelment 
Committee CGHS, Dehradun and as per guidelines of Sr. CMO 
(HEC), (Hospital Empanelment Cell), Ministry of Health and 
Family Welfare New Delhi vide Letter No. S.11011/34/2016-CGHS 
(HEC), dated 17-3-2016, it is notified that the following HCOs are 

qualified under the Continuous Empnelment Scheme: 
NABH 

Accredited Nameof Facilities SI. Name of Address and 
I Em panelled No. Hospital Telephone No Nodal 

·Non- for 
NABH 

Officers 
·--

16, Malviya 
Prem Road, 

NABH Dr. Ashutosh Multi-I. Sukh Laxman 
Accredited Mathur(MS) speciality Hospital Chowk, 

Dehradun 

34/2, Special 

JWing, 
Ramrati 'Near QCI Exclusive 

2. Eye Kendrlya Dr. Sanjeev 
Eye Care recom- Kumar(MS) Hospital Vidyalaya 

mended Centre 
Road(IMA), 
PremNagar, 
Debra dun 



F. No. 42/06/2018-P&PW(G) 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Pension & Pensioners' Welfare 

OFFICE MEMORANDUM 

3rd Floor, LokNayak Bhawan 
Khan Market, New Delhi 

Dated 8th Oct,20 18 

Sub:- Grant !If Dearness Relief in the 5th CPC series effective from 01.07.2018 to CPF 
benefiCiaries. in receipt ofex•gratia. payment-reg 

In continuation of this Department's OM No. 42/06/20 18-P&PW(G) dated 19.04.2018. 
the President is pleased to decide. that the Dearness Relief w.e.f 01.07.2018 to the CPF 
beneficiaries in receipt of ex-gratia payment shall be paid in the. following manner :-

{i) The surviving CPF beneficiaries who have ret.ired from service betwe.en the period 
18.11.1960 and 31.12.1985, and weresa1iqtioned ex.;gratia @ Rs. 600/ p.m. w.e.f. I, I l. l 997 
under this Department's OM No. 45/52/97-P&PW(E) dated J 6.12.1997 and revised to 
Rs.3000, Rs.lOOO, Rs.750 & Rs.650 for Group A, B, C & D respectively w.e,f 411

' June,2013 
vide OM No. I/10/2012-P&PW(E) dtd.27'" June, 2013 shall be entitled to enhanced Dearness 
R.elieffrnrn 274% to 284% w.e.f01.07.2018. 

(ii) The following categories ofCPF beneficiaries who are in receipt of ex-gratia payment in 
terms of this Department's OM No. 45/52/97~P&f'W(E) dated 16.12.1997 shall be entitled to 
enhanced Deamess Relieffrol]l 266% to 276% w,e.f0L07.20 I 8. 

(a) The widows and eH~ible child~n oFtherl~ceased Cf'F beneficiary who had retired 
froni service prior to L I .J986.or who had died While i!1 s¢rvice prior to 1.1.1986 and were 
.sanctioned ex•gratia. paymentof Rs. 6051" p.m. and revised to Rs.645/-p.m w.e:f 04 June, 
2013 vide OM No !/10/2012·P&PW(E)dated27'hJune.2013. 

(b) Central Government employecG wh() bad retired on CPF benefits before 18.1 J,l960 
and are in receipt ofExcgratia payment ofRs. 654/-, Rs.659/-, Rs.703/- and Rs.965/-

2. Payment of DR invo1virlga fraction of a rupee shall be rounded off to the next higher rupee. 

3. It. will be the responsibility of the pension disbursing authorities, including the nationalized 
banks, etc, to calculate the qull.ntutnof DR payable in.each individual case. 

4. In their application to the 'Indian Audit an.d AccOlvits Depiutment, these orders issue after the 
concurrence ofO/o C&AG. 

5. . This issues in pursuanceof Ministry of Finance, Department of Expenditure OM No. 
1/3/2008-E.ll(B) dated lith Sept.2018. 

6. Hindi version. wil! follow. 

(~._~~~ 
(SanJay"\Vadhawan) , 

Deputy Secretary to the Government of India 

1. Ail MinistrieS/Departmel]ts of the Government of India/Chief Secretaries and AGs of a!l 
States/Union Territories 

2. Copy for infonnation to Reserve Bank of !ndia(RB!) and ail authorized Pension Disbursing Banks. 

-----

• 



No. 31 011/8/2017 -Estt.A-IV 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

Establishment A-IV Desk 
••• 

North Block New Delhi. 
Dated October 18, 2018 

OFFICE MEMORANDUM 

Subject: Travel entitlements of Government employees for the purpose of LTC post 
Seventh Central Pay Commission - clarification reg. 

The undersigned is directed to refer ta this Department's O.M.of even no. dated 
19.09.2017 on the subject noted above, which inter-alia provides that the travel entitlements of 
Government servants for the purpose of LTC shall be the same as TA entitlements as notified 
vide Ministry of Finance's O.M. No. 19030/1/2017-E.IV dated 13.07.2017, except the air travel 
entitlement for Level 6 to Level 8 of the Pay Matrix, which is allowed in respect of TA only and 
not for LTC. 

2. It is observed that many Government employees in Level 6 to Level 8 of the Pay 
Matrix had inadvertently travelled by air on LTC during the Intervening period from 13.07.2017 
to 19.09.2017 (i.e. postissue of MoF's O.M. dated 13.07.2017 and before the issue of DoPT's 
O.M. dated 19.09.2017) under the impression that they were entitled for air travel as per the 
revised TA rules. This Department is In receipt of references from the Government employees 
and various Ministries/Departments seeking relaxation in respect of such Government 
employees in view of the hardships faced by them in settlement of their LTC claims. 

3. The matter has been examined in this Department in consultation with Department of 
Expenditure. In relaxation to this Department's O.M. of even no. dated 19.09.2017, it has been 
decided to allow the claims of the Government employees in Level 6 to Level 8 of the Pay 
Matrix, who had travelled by air as per the revised TA rules while availing LTC during 
13.07.2017 to 19.09.2017. This shall be subject to the fulfillment of other conditions of air 
travel on LTC such as booking of air tickets through the authorised modes, fare limit of LTC-
80, etc. 

4. ·Hindi version will follow. 

55 To 

The Secretaries 
All Ministries/Departments of Government of India 
(As per the standard list) 

~~~~ 
($urya Narayan Jha) 

Under Secretary to the Government of India 

Contd ... 
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From pre-page: 

Copy to:-

1. Comptroller & Auditor General of India, New Delhi. 
2. Union Public Service Commission, New Delhi. 
3. Central Vigilance Commission, New Delhi. 
4. Central Bureau of Investigations, New Delhi. 
5. Parliament Library, New Delhi. 
6. All Union Territory Administrations. 
7. Lok Sabha/Rajya Sabha Secretariat. 

8. All attached and Subordinate Offices of Ministry of Personnel, P.G. & Pensions. 
9. NIC, DoP&T with the request to upload this OM on Department's website at 'What's New' 

and OMs/Orders -:7 Establishment -:7 LTC Rules. 
10. Hindi section for Hindi version. 
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