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F.11014-1/2019-KVS/(Admn.-D/i}:F3 Date: ¥}/ 05.2019

TOP PRIORITY
The Deputy Commissioner TIME BOUND

Kendriya Vidyalaya Sangathan
All Regional Offices.

Subject: Kendriya Vidyalaya Sangathan Employees Grievances Portal.

SirfMadam,

The matter pertaining to redressal of grievances have engaged the attention
of the Commissicner, KVS and it has been observed that non-redressal of
grievances results in dis-satisfaction among employees and also results in
increase in court cases, which causes unnecessary expenditure as well as
wastage of valuable time also of the Officers at higher levels.

2. Presently grievances of the employees of KVS are being redressed in KVS
through CPGRAMS portal and Shikayat Nivaran Divas which is being organised in
each Regional Office on Every Second Saturday.

3. Hence, with a view to promote work culture by enhancing satisfaction level
amongst the employees, KVS has decided to provide a one time opportunity to its
employees to  submit their grievances on Google Form link
https://docs.google.com/forms/d/e/1FAIpQLScOgEMSYgSmUoZMVoF JUMESBYBd Emwau
uWCCWhbdHGZ _EXTVKQiviewform?usp=sf_link. It is a onetime measure to redress the
grievances of the employees in one go as far as possible.

4, This Google Form link will remain open from 09.05.2019 to 18.05.2019.

(Dr. Shachi Kant)
Joint Commissioner {Pers)

Copyto:

PS to Commissioner, KVS

PS to Addl. Commissioner(Admn./Acad.), KVS

Joint Commissioner (Trg./Acad./Admn./Fin.), KVS

The Director, all ZIETs for the needful.

Superintending Engineer, KVS

Deputy Commissioner (Acad.fTrg.), KVS

Asstt. Commissioner (Vigilance/L&C/Estt.-l| & NI/Estt.-l/Admn.), KVS
Asstt. Commissioner(EDP) to upload on KVS website.

Sahayak Nideshak (Rajbhasha)

10. Principal KV Moscow, Kathmandu & Tehran.

11. General Secretary/President, recognized Staff Association, KVS.

12. Guard file. M

Joint Commissioner (Pers)
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Kendriya Vidyalaya Sangathan
Employees Grievance Portal

Presently grievances of the employees of Kendriya Vidyalaya Sangathan are being redressed in KVS
through CPGRAMS portal and Shikayat Nivaran Diwas which is bring organised in each Regional
Office on Every Second Saturday.

Beside above, KVS has decided ta provide an opportunity to its employees to submit their
grievances on the new link, this link will take you to Google Form. It is a one time measure to redress
the grievances of the employees in one go as far as possible.

The name and photo associated with your Google account will be recerded when you upload files
and submit this form. Not addl.com.admn@gmail.com? Switch account
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